
TOP QUALITY ACCREDITATION FOR VITREX 

Vitrex, South Africa’s leading producer of vitreous enamelled steel products for
architectural applications, has obtained the respected ISO9001:2000 certification for their
Quality Management System.

After extensive preparatory work to comply with the stringent requirements of
ISO9001:2000 standard, Vitrex recently received the certificate following an audit by the
international accreditation agency, Dekra Certification GmbH. 

Mark Meyer, Vitrex Quality Assurance Manager, described the accreditation as an
invaluable asset in assuring Vitrex customers of quality in their final product. 

“ To ensure constant maintenance of Vitrex’s ISO9001:2000 compliant status, we will
undertake an internal audit three times a year and we will be audited externally by Dekra
on an annual basis up until 2010, when a full certification audit will be conducted once
again.” Meyer stated.

Dekra, with global head office in Stuttgart, Germany, provides a wide portfolio of
services including the testing of plants, environmental audits, consultancy, training, as
well as quality certification. The company – with an international staff complement of
14000 – has branches in all the major centers of South Africa. 

Cristian Cottino, Vitrex Sales & Marketing Director, said Vitrex products had in the past
always conformed to the company’s own strict internal quality controls. “Now, however,
our customers have been given an independent method of verifying that the Vitrex
Quality Management System meets the relevant international standards,” he stated.

Cottino said there is a substantial global market for Vitrex products which had already
proved extremely competitive – and made significant inroads - in tough markets such as
the Far East and Europe. “Overseas markets have increasingly stringent quality standards,
so we regard the recent ISO9001:2000 accreditation as an important means of expanding
our export market even further in future,” he stated.

Vitrex, with Head Office in Jet Park, produces vitreous enamelled (“porcelain”) steel
products such as façade cladding, cloakroom cubicles systems, baths and shower trays,
and school chalk boards. Enamelled steel is the end-product of the fusion of three layers
of glass to sheet steel at temperatures of over 800˚ Celsius.


